KEYWAND

DECKING SOLUTIONS

Kevland Verda Decking
15 Year Limited Structural Warranty

Keyland Verda decking from sustainably grown New Zealand Radiata pine. For protection against
decay, termites and insect borer, Keyland Verda decking are treated with MicroPro MCA Grade.

Please review the Keyland Verda decking must be installed as per the installation manual and maintenance
guide and the terms and conditions as outlined in this form. Any Keyland Verda decking where correctly
used that becomes structurally or functionally unserviceable due to fungal decay, termites or insect borers
within the guarantee period will be compensated subject to the terms detailed in this form.

The following table specifies the warranty provisions under this programme. This limited warranty is
against fungal decay and / or termite and insect borer attack only. Keyland Investment Ltd maximum
liability under this limited warranty program is strictly limited as per the following table and notes below.

Term for(l\)/varranty Warranty Provision®

15 years Replacement timber of equivalent or higher quality and specification

Notes: (1) Years in service will be taken from the date of purchase by the owner / end user as shown on sales receipts,
builder’s contracts or other acceptable documentation. No warranty amount is applicable after more than 15 years.

(2) The seller must go to the place of product used to check the situation as to whether it corresponds to claim
processing and then arrange for replacement timber product.
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1. Definitions

The following defined terms are used in this Limited

Warranty:

(a) “Keyland” means Keyland Investments Limited, Rotorua, New Zealand.

(b) “First-Owner” means:

¢ The owner-of-record of the real property on which the KeyDeck™ products were installed at the time
the products were installed; or,

« if the KeyDeck™ products were installed by a builder-contractor-owner in connection with new
construction on real property then owned by the builder-contractor-owner, the first owner-of-record
that acquired the real property from the builder-contractor-owner.

(c) “Keyland's Japanese distributors” means Liebe Co., Ltd.

(d) “Structurally unserviceable” means: The inability of a KeyDeck™ product to perform its intended

structural function because of fungal decay or termite attack.

(d) “Fungal decay” means: attack by wood destroying fungi that disintegrate the wood cell walls; it
excludes surface mold, mildew, and/or fungi associated with the appearance or “weathering” of
wood. Weathering of wood—including raised grain, splitting, checking, cupping, twisting, warping,
shrinkage, swelling, or any other physical or aesthetic property of the wood—is not fungal decay
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The warranty period

+ 15 years from the date of purchase from Keyland's Japanese distributor.

+ Even if the warranty is provided within 15 years, the warranty period will not be renewed and it will
be 15 years from the date of purchase.

* The warranty provides the replacement wood.

* Even if it is covered by the warranty, the replacement cost and the cost of tools or materials
required for replacement are not covered by this warranty.

*We will send you a substitute as close colour as possible
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The properties covered by this warranty

+ Other than damage during construction, intentional, negligent, natural disaster, or accidental damage.
Please see the disclaimer for details.
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The eligible purchaser of receiving the warranty
* Corporate and Residence purchasers who purchased from Keyland's Japanese distributors.

» Contractors / repairers requested by the purchaser or the supplier.

* A power of attorney is required for the contractor who received the request from the purchaser.
In some cases, we will check with the purchaser himself.
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Warranty

The product covered by the warranty is properly used, the product is installed within the warranty
period, in accordance with the conditions of the Keyland Verda Deck installation Manual, and is
maintained according to the Verda Deck Maintenance Guide (Normal level) after completion.

If it becomes structurally or functionally unusable due to decay, termites or insect borer attack within
the warranty period we will provide a substitute free of charge except for the disclaimer specified below.
The delivery method of the substitute will be the delivery method specified by the Keyland distributors.
The monetary guarantee equivalent to the construction cost for installing a substitute, the cost for
removal and disposal of waste materials, mounting brackets, tool costs, base materials outside our
products, scaffolding costs, delivery cost, etc. are not covered by this warranty.
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* Warranty application procedure

1. Submission of on-site situation explanation and situation photo

2. Keyland's Japanese distributor goes to the relevant site to investigate/check the situation.
(Check the usage environment and the presence of construction defects)

3. Keyland's Japanese distributor shares all information from the purchaser and site visit information
with the Keyland headquarters. In addition, the parts damaged by decay and / or termite and insect
borer attack are removed and sent to the Keyland headquarters.

4. Keyland headquarters shares all information and samples from Keyland's Japanese distributor to
the chemical supplier Koopers

5. Survey of the relevant timber by Koppers.

6. Warranty applies if decay and / or termite and insect borer attack to be due to insufficient chemical
treatment

7. Keyland's Japanese distributor will send the quantity required for restoration to the original state.
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* Please inform Keyland's Japanese distributor of the following when contacting a request to send
replacement board.

1. Company name (corporate only), name, address

2. Product name (Including Length, sizes and colour)
3. Purchase date

4. Damaged part or defective state

* Replacements are for only fungal decay and / or termite and insect borer attack parts.

* After submitting the site photo, Keyland's Japanese distributor will check the actual situation.

*In order to apply the warranty, it is essential to submit a photo of the current situation and after repair
work.

* Based on the information you provide and the information on the site visit of Keyland's Japanese
distributor, we will consider whether the warranty is applied and send the quantity required for
restoration to the original state from Keyland's Japanese distributor.

* Similar products will be used as substitutes for products that have been discontinued.

* There may be a colour difference between the new replacement product and the existing part.
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Disclaimer
Even within the warranty period, we will charge for the following cases.

* Problems when installed in a location with required specifications that exceeds the performance of the
product.
* Product defects caused by defects other than products, such as deformation of adjacent buildings.

+ Defects caused by processing and assembly, construction method, construction defects (foundation)
other than the parts using Verda deck material, etc.

Examples: Cracks due to improper construction of the foundation part « Deformation due to improper

fitting and finishing *+ Damage due to overtightening or loosening of screws
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* Problems caused by combination with parts other than our products
+ Construction at a pitch not recommended by us
+ Damage caused by distortion due to imperfections in the foundation

+ Defects due to aging deterioration of the product.
Examples: * Abrasion of surface processing due to use, slight bending, cracks, cracks
* Discoloration and fading due to aging.
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*Problems caused by inadequate maintenance and maintenance.

Example « Problems caused by cleaning with a non-recommended chemical
+ Scratches or damage caused by cleaning with a hard tool such as a metal brush.

* Occurrence of black mold and black spots on the surface.
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* Problems related to deterioration when using paint.
* Problems caused by damage to animals and plants.

* Changes due to material characteristics

Examples: - Slight warpage, cracks
+ Fading, colour unevenness, slight discoloration

* Rain stains, Iron stains
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* Problems caused by natural disasters and abnormal weather.

* Problems such as slight deformation due to expansion and contraction due to freezing, salt damage,
and temperature difference. (Warranty covers damage and deformation that is difficult to use)
* Problems caused by phenomena that cannot be predicted by uneven distribution technology.

* Negligence or intentional damage by the owner, builder, user, or other third party.

+ Defects caused by repairs or modifications not recommended by the owner, builder, user, or
other third parties.
* Problems caused by illegal acts by a third party, such as graffiti.

* Problems when used for purposes other than the original purpose.

Example: + Used for structural materials.

* Used as a non-combustible material.
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* Problems caused by parts other than our products.

* The warranty details can be changed or cancelled at our discretion without contacting us.
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Disclaimer It may not be applicable in the following cases.

1. Malfunctions due to operational errors and improper adjustments during customer use.

2. Malfunctions caused by customer modification or repair by wrong method.

3, Corrosion and malfunctions in areas or places where the environment is particularly bad.
(For example, atmospheric dust, soot, various metal powders, sulphurous acid gas, ammonia,
car exhaust, etc. , Corrosion caused by adhesion of gas, malfunctions due to high temperature,
low temperature, high humidity and malfunctions by the use of antifreeze chemicals, etc...)

4, Malfunctions when installed in places that require performance that exceeds the product label.

5. Malfunctions when a situation that exceeds the performance of the product occurs due to
unavoidable force such as a natural disaster.
(Storms, heavy rains, floods, storm surges, earthquakes, land subsidence, lightning strikes, fires, etc.)

6. Malfunctions due to aging, natural wear, wear.

Keyland Investments Limited
P.O. Box 10029

Rotorua 3046

New Zealand

Factory & Warehouse
344 Te Ngae Road
Rotorua 3010

New Zealand
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